INOJIMTUKA B OTHOINIEHNU OBPABOTKHU INEPCOHAJIBHBIX TAHHBIX

Pemakums ot «04» ¢perpans 2026 rona

OBIIHE ITOJIOKEHUA

Hacrosimmast Ilomutnka B OTHOIIEHMHM OOpaOOTKM TNE€pPCOHANBHBIX JaHHBIX (manee — «llonmTHKay)
paspaborana B cootBercTBUU ¢ DenepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX JaHHBIX» H
orpeziessieT MopsIoK 00paboTKU MePCOHANBHBIX JaHHBIX H MEPHI 10 00eCTICUeHUIO HX 0€30I1aCHOCTH.

OmnepaTtopoM IepcoHaTBHBIX TaHHEBIX ABJsieTca MHAnBUyanpHEIH npennpuauMarens Vcakos Tumyp (MHH:

Omneparop CTaBUT CBOEH BaXKHEHIIEH IIETBIO U YCIIOBHEM OCYILECTBICHHS ACATEILHOCTH COOMIONEHNE TIPAB
n cBoOOJ YeloBeKa M TpaKIaHWHA NpH 0O0pabOTKE €ro IEepCOHANBHBIX IAHHBIX, B TOM YHCIE 3alIUTYy IpaB Ha
HEMPUKOCHOBEHHOCTh YAaCTHOH KU3HU, TUYHYIO U CeMEIHYI0 TaliHy.

Hacrosimast Ilonutuka mpumensiercss ko Bceld mH(opmanuu, kotopyto Omneparop MOXET MHONYy4YHTh O

MMOCETUTEIIAX W TOJB30BaTeNIAX BeO-caiita https://alltrust.ru.ru (mamee — «Caiit») u Ilporpammuoro Komriekca

Hacrostmass Ilonwtuka sBnseTcs HeoThemsieMod dYactblo [lyOmmaHoit odeptsl  (JInmeH3moHHOTO
COTTIAIICHIS ), pa3MeIIeHHOH 1Mo afpecy: https://alltrust.ru.ru/oferta.pdf
OCHOBHBIE ITOHATHA

HepCOHaHLHHe JaHHBIC — n}06aa I/IH(bOpMaIII/IH, OTHOCAIIAACA MPSAMO NI KOCBECHHO K ONIPEACIICHHOMY WJIN
omnpezeasieMoMy Gpu3ndeckoMy JIULY (CyObEKTY MepCOHAIBHBIX TaHHBIX).

OO0paboTKa TepcOHaJbHBIX JaHHBIX — J00Oe JelicTBHE (Omepanus) WIM COBOKYIHOCTh IEWCTBHMN
(onepaiuii) ¢ NepCcOHANBHBIMHM JAHHBIMH, BKIIIOYas cOOp, 3alMCh, CUCTEMATH3allMIO, HAKOIUICHHE, XpaHEHHE,

YTOYHCHHUEC, U3BJICUCHUC, UCIIOJIb30BAHUEC, IIE€pEaaATYy, O6€3J’II/I‘II/IBaHI/IC, 6J'IOKI/Ip0BaHI/I€, YAAaJICHUE, YHUYTOXKCHHUC.

ABTOMaTHBPIpOBaHHa?[ 06pa60TI<a NEPCOHAJIbHBIX JaHHBIX — 06pa60TI<a NEPCOHAJIBHBIX JaHHBIX C IIOMOIIBIO
CpCACTB BBIYHCIUTSILHON TEXHUKH.

KoH(uOeHIMaIbHOCT MEPCOHANBHBIX JAHHBIX — 00s3aTebHOE TpeOOBaHWUE HE JIOIMYCKAaTh HX
pacnpocTpaHenus 6e3 coracusi CyobeKTa NepCOHAIBHBIX JaHHBIX UM HATMYHSI HHOTO 3aKOHHOTO OCHOBAHHS.

IMonp3oBarens — 1000 hu3nUeckoe Jauio, nocemiarniee Cait u/unu ucronb3yioriee [TK.

NEPEYEHL OBPABATBIBAEMBIX ITEPCOHAJIBHBIX JAHHBIX
Omneparop oOpadaThIBacT CIIEAYIOMINE KaTeTOPUH ITEPCOHANBHBIX JaHHBIX [lomp30Bareneii:
Hannsle, npepocrapnsemele [lonp30BaTeneM caMOCTOSTENBHO:

aJipec NMEeKTPOHHOH mouTH! (e-mail);

(hamunust, ums (Tipu 0OpaIIeHnuu B CITYKOY TIOAIEPIKKH);

WHBIE TaHHBIE, TOOPOBOJIBEHO MpenocTaBieHHbIe [lonp30BaTenem.

JanHble, monyvyaeMble aBTOMAaTHUECKU pU ucnoib3zoBanuu Caitra u [1K:



[P-anpec;

naHHbIe (aitnoB cookie;

nHdopmaius o Opaysepe U ycTpoiicTse;

Jara u Bpemst noctyna k Cauty;

ajipeca 3arpaninBaeMbIX CTPAHUII,

nHpopMarus o nefctBuax [lomszoBarens Ha Caiite.

Jannere, cBs3aHHBIE ¢ ormaroi (oOpabareiBatoTcsi ItaTeXHBIM cepBucoM CloudPayments, Omeparop
HOJTy4aeT TOJIBKO MAaCKHPOBaHHBIE JaHHBIC):

MacKHpOBaHHBII HOMep OaHKOBCKO# KapThl (epBble 6 u nocieaHue 4 nudpsi);
UACHTU(HUKATOP TPaH3aKLIUH;

JlaTta ¥ CyMMa IIaTesxa,;

CTaTyC IUIaTexa.

Omepatop He OCyIIECTBIIET 00pabOTKy CIEIHAIbHBIX KAaTerOpHH NMEpCOHANBHBIX JTAHHBIX, KaCAIOMINXCS
PacoBoii, HAIMOHAIBHON PHHAMIICKHOCTH, MOTUTHYSCKUX B3IVISI0B, PEIMTHO3HBIX WIN (GHIOCOPCKUX YOS KICHUH,
COCTOSIHHSI 3/10POBbS, HHTUMHOI KHU3HHU.

LEJIN OBPABOTKU INEPCOHAJIbHBIX JTAHHBIX

Orneparop oOpabaTsiBaeT epcoHaNbHbIE JaHHBIEe [ToMb30BaTeNs B CASAYIOMMX IIEIAX:

[Ipenocrasnenue nocrymna k [1K u ero pyakumonany:

perucrpanus u naenTuukanus [loas3oBarens;
IpelocTaBIeHue 1ocTyna K JInaHomy kaOuHeTYy;
obecneuenue padboThl [ToamUCKH.

O06paboTKa IIaTekKeH U PeKyPPEHTHBIX CIHCAHUI:

npueM 1 00paboTka marexei 3a [loamucky;

OCYIIECTBJICHUC PCKYPPECHTHBIX (aBTOMaTI/I‘ICCKI/IX) miaTexeil B coorsercTBuu ¢ CornanieHueM o0
HCIOJIF30BAHUY IIJIATHOM TIOAITHMCKMH,

BO3BpAT JICHEXHBIX CPEACTB B CIIydasx, IpexycMoTpeHHBIX OdepToil.
Kommynukanus c Ilonb3oBarenem:

HaIrpaBJIeHHE CEPBUCHBIX yBefoMIIeHHH (00 omuare, mpoanerny [loanmcku, n3MeHeHHAX B paboTe
1K);

OTBCTHI Ha 06pameH1/15{ 1 3al1pOChI HOJ'IL30BaT€J'IH;



paccMOTpeHuUe 3asBICHHIA O BO3BpATE JICHEKHBIX CPE/ICTB;

nH(MOPMHUPOBAHKE O HOBBIX IIPOAYKTAX U yciyrax (¢ cornacus [Tombp3oBatens).
VnydiieHne Ka4ecTBa CepBHca;

aHanu3 ucnoip3oBanus [1K;

BBISIBJICHHE U YCTPAHCHUE TEXHUICCKUX HETOa [0K;

3alIUdTa OT MOILICHHUYECTBA U 3JI0YIIOTPEOICHNUA.
Hcnonaenne TpeGOBaHUI 3aKOHOIATEIHCTBA!

cobmonenue TpeboBanuit denepanpHoro 3akona Ne 152-03;

HCIOJHCHUEC 3alTPOCOB YIIOJTHOMOYCHHBIX T'OCYAapCTBEHHBIX OPraHOB.

ITPABOBBIE OCHOBAHU S OBPABOTKU ITEPCOHAJIBHBIX JJAHHBIX
Omepatop 0OpabarsIBacT IEPCOHANBHBIE JAHHBIC Ha CIEAYIONINX TPABOBBIX OCHOBAHUIX!
cormacue cyObeKTa epCOHATIBHBIX JaHHBIX Ha 00pab0TKy ero MepcoHaIbHBIX JaHHBIX;

HCTIOJIHEHHE I0TOBOPA, CTOPOHOI KOTOPOTO SABNIAETCS CYOBEKT epCOHaNBHBIX AaHHBIX ([IyOnnunas
odepra, CornaiieHue 00 HCIIOIb30BAHUY IJIATHOM MOIITUCKH);

coOnronenue TpeboBaHmii 3aKoHonarenbcTBa Poccuiickoit @enepannu.
Cornacue Ha 00pabOTKy IepCOHANBHBIX JaHHBIX JaeTcs [lomap3oBarenem:

myTeM akrenTa [Iyommanoit odepts (orutats [Toxmuckm);

myTeM 3anonHenust popM Ha CaiiTe ¢ OTMETKOH O cornacuu;

IIyTeEM noAIMrMcCaHus Cornacus Ha 06pa60TKy NEPCOHAJIBHBIX JaHHBIX

INEPEJJAYA TTEPCOHAJIBHBIX JTAHHBIX TPETBUM JIMIIAM

OnepaTop BIIpaBC ICpcAaBaTb IIEPCOHAJIBHBIC JaHHBIC Ilonp3oBarens TPETbUM JIMIAaM B CJICAYHOLIUX
ClIyyJasx:

[Tnarexnomy cepsucy CloudPayments (AO «Kiayamaiimentey, https://cloudpayments.ru) — st 06paboTku
IUIaTeXXed M OCyIIeCTBICHNS peKyppeHTHBIX criucanuil. CloudPayments oOpabaTbiBaeT naHHBIE OaHKOBCKHX KapT B

COOTBETCTBHH C TpeboBanusimMu crannapra PCI DSS.

YHOHHOMO‘{CHHHM FOCleapCTBeHHI)IM opraHaM — 0 HuXx SaKOHHOMy 3anpocy B COOTBCTCTBUHU C
3aKOHOIaTeILCTBOM PD.

WHBIM TpeThbuM JIMLIaM — TOJIBKO ¢ coriacus [lonb3oBarens.



Omneparop HE TpoJacT W HE MepemaeT IMepCcOoHalbHbIE NaHHBIC llomb3oBarenell TPETBUM JHIAM IS
MapKETHHTOBBIX IIeJiel 6e3 sBHoTOo cornacus [lomp30Barers.

TPAHCTPAHUYHAS ITEPEJJAYA ITEPCOHAJIbHBIX JAHHBIX

Jlo Hayama OCYIICCTBICHHS TPAHCTPAHWYHON Tepenayd MepCOHANBHBIX MaHHbIX Omneparop o0s3aH
yOequThCsl B TOM, YTO WHOCTPAHHBIM TOCYIApCTBOM, Ha TEPPUTOPHIO KOTOPOTO MpenroyiaraeTcsi mnepenaya,
o0OecreynBaeTCs HaJIeKHAS 3alUTa MPaB CyOhEKTOB MEPCOHATBHBIX TaHHBIX.

TpancrpannyHas Tepenada NEPCOHANBHBIX JAaHHBIX Ha TEPPUTOPHH HMHOCTPAHHBIX TOCYIApCTB, HE
OTBEYAIONINX YKa3aHHBIM TPEOOBAHMSAM, MOXET OCYIIECTBIITHCS TOJBKO C MHCEMEHHOTO COTNIacHi CYOBEeKTa
TIEPCOHAIBHBIX JaHHBIX.

CPOKH OBPABOTKH U XPAHEHU S TIEPCOHAJIBHBIX TAHHBIX

[epcoHanbHbIe 1aHHBIE 00Pa0aTHIBAIOTCS M XPAHATCS B TEUEHHE CIICAYIOIUX CPOKOB!

JlanHble ydeTHoM 3amucy (e-mail) — B TeueHue cpoka aeiicTus [loanucku u 3 roja mocie ee npeKpamnieHus;

JaHHBIE O TUTaTEeXKaX — 5 JIET C NaThl COBEPIICHU IUIaTeka (TpeOOBaHMS HAIOTOBOTO 3aKOHOAATEIBCTBA);

JanHBIe 0OpaIIeHu B MOJEPKKY — 3 TOfa C IaThl 0OpaIeHIS;

JlaHHBIC MHTEPHET-CTATUCTUKHU — | TOJ ¢ JaThI cOopa.

I1o ucreuenun YKa3aHHBIX CPOKOB IEPCOHATIbHBIC TaHHBIC YHUYTOXKAIOTCA WIN 0663JII/I‘-II/IBaIOTCH.

[Tonb3oBarensb Brpase B J11000€ BpeMsl 0TO3BATh corviacke Ha 00paboTKy NepCOHATIBHBIX JaHHBIX, HAIIPABHB
yBemomiieHue Ha azpec: support@alltrust.ru.ru. [Ipu 3tom Omepatop BOpaBe MPOAOIKHUTH 00pPabOTKY IaHHBIX,
HEOOXOIUMBIX I UCTIONIHEHHS JOTOBOPA MK COOMIOICHHS TpeOOBaHMH 3aKOHOJaTENbCTRA.

[onmp30BaTeNs MOHUMACT ¥ COIVIAMIACTCS, YTO 00pabOTKa MEPCOHATIBHBIX TAHHBIX SBISACTCS HEOOXOIUMBIM
ycroBreM s ipepocTaBieHus goctyna kK I1IK u okazanus yenyr mo Iloamucke. B cioydae oT3siBa cormmacus Ha
00paboTKy IepcoHaTBHBIX JaHHBIX OmnepaTop BIpase:

MIpeKpaTuTh npegocrapienne nocrymna k 1K u JlmaHomy kaObuHETY;
ormenuts [Tonnucky Ilonb3oBarens;

MpeKpaTuTh okazanue yciyr no Odepre n Cornamennto 06 UCTOIb30BaHUH TUIATHON TOAHCKH.

O13bIB comtacust Ha 00pabOTKy NMEPCOHAIBHBIX JaHHBIX HE SBIISIETCS OCHOBAHUEM JJISl BO3BPATa JCHE)KHBIX
cpeacTB 3a oruladyeHHbId nepuox [oanuckn. YeaoBust Bo3Bpara yCcTaHOBIIEHHI B paszerne 6 OdepTsl.

Iocne ot3piBa cormacus Omeparop mpekpam@aer o0paboTKy MEpCOHATBHBIX NAHHBIX, 32 UCKIIOYCHUEM
cilydaeB, Korma o0paboTka HeoOXommuma:

JIJIA UCITOJTHCHMU S Tpe6OBaHHﬁ 3aKOHOJATCIILCTBA (XpaHeHI/Ie JAaHHBIX O IJIaTeXKaX B COOTBECTCTBHH C
HAJIOTOBBIM SaKOHO]laTeJ'II)CTBOM);

JUTS 3aIIMTHI TIPaB ¥ 3aKOHHBIX MHTepecoB Omepartopa (B TOM YHCIIE B CITydae CIIOPOB);

B MHBIX CIIy4asX, IPEAYCMOTPEHHBIX 3aKOHOIATEIbCTBOM PO.
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ITPABA CYBBEKTA ITEPCOHAJIBHBIX JTAHHBIX
[onp30BaTeh UIMEET MIPABO:

MONYYHUTh UH(POPMAITHIO 00 00pabOTKE €ro MepcoOHANbHBIX JTaHHBIX;

TpeOOBaTh YTOYHCHUS, OJOKUPOBAHMS WM YHUYTOXKCHHUS IEPCOHATBHBIX IAHHBIX, CCIA OHH
SIBIISTIOTCSL  HETIOJIHBIMHK, YCTApPEBIIIMMH, HETOYHBIMH, HE3aKOHHO TMOJYYCHHBIMH WU HE SBISIOTCS
HEOOXOIUMBIMH JUTA 3aBJICHHOM eI 00paboTKH;

0TO3BaTh COMIache Ha 00pabOTKy MEePCOHAIBHBIX TaHHBIX;

o0yxaIoBaTh NeiicTBUS Wi Oe3neiictBre Omeparopa B yIOJIHOMOYEHHBIH OpPTaH IO 3alllUTe MpaB
CcyOBEKTOB IEpCOHANBHBIX NaHHBIX (PockoMHam30p) WitH B CyieOHOM MOPSIKE;

0TO3BaTh COIVIACHE HA 00PabOTKY MEPCOHANBHBIX TaHHBIX, IIPU 3TOM [10b30BaTEb MOHUMACT, YTO
OT3BIB cOIVIacus BieueT npekpanienue goctyna kK [1K 1 HeBO3MOXKHOCTh MCII0NIb30BaHus ycuyr Iloanucku.

3ampoc J0JKEH COAepIKaTh:
@O cyOBpeKTa MepCOHATPHBIX TaHHBIX;
azipec 3JeKTPOHHOH MOYTHI, YKa3aHHBIN TP PETUCTPALIUH;
CyTb 3ampoca.

Orneparop paccMaTtpuBaeT 3anpoc B Teuenue 30 (TpuanaTH) KaleHAapHBIX JHEH C MOMEHTA ero MOJyueHusl.

MEPBLI T10 3AIIUTE NEPCOHAJIBHBIX TAHHBIX

OnepaTop HOPUHUMACT HCO6XO,I[I/IMBI€ 1 A0CTAaTOYHBIC OPraHNU3allMOHHBIC U TEXHUYCCKHUEC MCPBI IJIA 3allIUThL

Qac¢pCOHAJIBHBIX JAHHBIX OT HCHPABOMEPHOT'O HJIA cnyqaﬁﬂoro A0CTyla, YHUITOKCHHSA, U3BMCHCHU, 6J'IOKI/IpOBaHI/I$I,
ROIIMPOBaHUsA, PACIPOCTPAHCHUS, 4 TAKIKE OT UHBIX HEIIPABOMEPHbBIX ﬂeﬁCTBHﬁ TPETbUX JIHL.
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K Takum MepaMm oTHOCATCS:
ucnonb3oBanue 3amunieHHoro coenunenus (HTTPS/SSL);
OTpaHUYCHUE TOCTYyIA K MNECPCOHATIBHBIM JIAHHBIM
UCTIONIb30BaHNE CPEICTB AaHTUBUPYCHOMN 3aIUTHI;
peryisipHOEe pe3epBHOE KOMMPOBAHUE JaHHBIX;
XpaHEHUE JaHHBIX Ha 3allUIEHHBIX CEpPBEpax.

Jlanaple O0aHKOBCKMX KapT o0OpabaThiBalOTCS WCKIIIOUHUTENBHO TuaTeXHbIM cepBucoMm CloudPayments B

000TBETCTBUH cO cTaHaapTom oe3omacHocTr PCI DSS. Oneparop He XpaHUT nofiHbIe HOMepa 6aHKoBCKUX KapT, CV V-
ROJZbI U UHBIC KOH(i)I/UIeHHI/IaJ'ILHBIe TIJIaTCKHBIC TaHHBIC.
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Caiit ucnione3yer ¢aitmel cookie mms obecniedeHnss KOPPEKTHOW pabOTHI, MMEepPCOHATU3AIMH KOHTEHTA U
aHanm3a Tpaduka.

Ipomomxkass wucnomnb3oBatk Caiit, [lomp30BaTens comamiaeTcss Ha WCHONb30BaHue (ailioB cookie B
COOTBETCTBUH ¢ HacTosmel [ToauTukoi.

[Nonp30BaTenh BIIpaBe OTKIIIOYHUTH UCIIONB30BaHKe (PaiiioB cookie B HACTpoOIiKax cBoero opaysepa. [lpu s3Tom
HekoTopbie pyHknuu Caiita u [IK MoryT cTath HEZOCTYITHBI.

Turb! ncnons3yeMeIx ¢aitnos cookie:
TeXHHYecKne (HeoOXoauMel it paboTs Caiita);
aHanuTHIeCKue (71 aHamu3a ucnoib3oBaHus Caiita);

¢byHKUMOHANBHBIE (1711 cOXpaHeHus: HacTpoek [lomb3oBares).

W3MEHEHMUE I1OJIMTUKU

OnepaTop BIIpaB€ BHOCHUTH HM3MCHCHUA B HACTOALLYIO HOJ’II/ITI/IKy. Hosgas peaaknusa BCTYIIACT B CUILY C
MOMCHTa €€ pa3MCIICHNA Ha CaﬁTe, ©CIIM HHOI CPOK HC YKa3aH B camoit pCaAaKIumn.

AxryanpHas Bepcus [lomuTHKY Beeraa JOCTyIHA Mo aapecy: https://alltrust.ru.ru/policy.pdf

IIponomxenne wucnons3oBanus Caiita u IIK nocrne mnybnukanmuu HW3MEHEHHH O3Ha4aeT coINacue
ITonb3oBarens ¢ HoBoM penakuuei Ilonuruku.

SAKJIIOYUTEJIBHBIE ITOJIOJKEHM A

[Nonb30Barens MOXKET HOTYIHUTH JIFOOBIE pa3bsCHEHHS 0 BOIIpocaM 00paboTKM €ro MepcoHaIbHBIX JaHHbIX,
obpatuBinch k OnepaTtopy 1o ajpecy JIEeKTPOHHOI mouTsl: support@alltrust.ru.ru

Hacrostmas [TomuTrka geiicTByeT 6ecCpovHO 10 3aMeHBI €€ HOBOH pelaKIueH.
Bo Bcem, uTo He yperynupoBaHo Hactosen Ilomurukoit, Oneparop u Ilonb30BaTenb pyKOBOJACTBYIOTCS

®enepanbHeM 3ak0HOM 0T 27.07.2006 Ne 152-03 «O mepcOHaNBHBIX MAAHHBIX» M HMHBIMH INPUMEHUMBIMH
HOPMaTHBHBIMU IIPaBOBbIMU akTamu Poccuiickoii denepanuu.

PEKBU3UTHI OITEPATOPA
WnnuBuayansHbli npeanpunumarens Mcakos Tumyp

WHH: 773438928433
OI'PHMII: 325508100272237

AJpec 37eKTpOHHON OYTHI: support@alltrust.ru.ru
Caiit: https://alltrust.ru.ru



